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Special Use Permit Application

Any application that is missing information will be considered incomplete and will not be processed.

1. Applicant - If owner(s), so state; If agent or other type of relationship, a letter of authorization must be
furnished from owner(s) at the time submitted.

Name: \a}\doo 4 -L.f - :

Mailing Address: l&‘io jLa,szd La/u," f\LU_,g_) 6“““’“;"‘95; Tx. f"‘]mw
Telephone: .20 \a0A Gi0\uls _ Fax: Mobile: 320 83%% 33220
Email: YY’;OY\V?L_MLUQ@'\:W-‘@ , 3”‘”“ 0. Covr

2. Property Address/Location: Y44 £.S5an Beardone S-P-} Now Gracatels fT,x«JST?O

3. Legal Description: _ 7
Name of Subdivision: Cﬂni Clock 043 , Lor A RBlede \0Y3
Lot(s): Block(s): Acreage:

4. Existing Use of Property: ‘-\—ubc, R ¥

)
5. Current Zoning: L_,- 4

6. Proposed Special Use Permit*: Type 1 v OR Type 2
*see page 4 for information regarding Type 1 and Type 2 Special Use Permits

7. Proposed Use of Property and/or Reason for Request (attach additional or supporting information if
necessary): o alluw o cormmeusd “"\A-bfxf' < Xrene ound
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April 22, 2019
To whom it may concern,

Thank you so much for your consideration of amending the Special Use Permit for 444
Tubing Company. 444 Tubes has been run by Gregg and | and our children as a family
business for the past two years, 2017 and 2018. We have owned the property for
almost thirty years and have had access to the Comal River from the original property
for this length of time. We strive to promote family friendly tubing in a safe
environment, offering discounts for military, teachers and public servants. The stairs
that provide Comal River access on our property were staffed in 2018 by a team
member who monitored the access. We were able to assist our guests from 444 and
other tubers that used the stairs for various safety and health reasons, which spanned
from small children to families and the elderly.

We would like to request to remove the ADA requirement from the 444 Tubing
Company SUP due to several concerns. Firstly, our business was down due to the
enforcement of the can ban and the negative media coverage that it brought to our
area. Along with the reduction in income is the enormous cost of the ADA requirement
entrance into the Comal River. Due to the slope of our property we have received cost
estimates of approximately $250,000 or more to add a handicapped entrance into the
Comal River. It was a difficult summer with other negative media coverage due to the
concern over the river level in New Braunfels and the oil spill in July. Our business was
reduced to half of what we experienced just the season before.

Secondly, is our concern for the use of our property for handicapped guests. For the
past two seasons, guests who need assistance due to various handicaps have
contacted us ahead of time or made themselves aware to management. Their comfort
and safety has been a group effort with our team managing their shuttle ride,
entrance into the river at Prince Solms Park and a group awareness of their estimated
time of exiting the river to enable the guest a safe exit with the help of our staff from
the Comal River to the shuttle and back to our property. In 2017, we were able to
help less than ten guests who needed one on one support of their river ride. | am
grateful for that opportunity and the fact that we were aware of every step of their
tubing experience. | believe each person felt honored and safe in the way that we
were able to assist them. In 2018, we were able to assist diabetics, blind, and deaf
guests and with each of these experiences we were able to put together a better plan
to better accommodate our guests. In many cases our guests chose to begin their
floats from our property with our awareness of their needs, keeping us informed. It
has never been a simple event, we must be aware of their timing in the River and be
in communication with them for the guests safety.
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Lastly, at 444 Tubing Company we strive to promote safety and a family environment
above volume. We stay available and in contact with the city staff, and have fostered
a relationship of cooperation with the city to enable us to monitor river capacity,
river flow and staging the river.

In 2018 when our stairs were open, we were able to assist many from the Comal River
who had been hurt or traumatized from going through the tube chute. We were able
to use the access as an exit during the oil spill. We felt blessed to be able to offer our
private entrance as an alternative to the tube chute. We have taken care to provide
handrails and staff assistance to make our guests and others feel safe.

Thank you so much for your time and consideration. If you have any questions

regarding 444 Tubing Company or any of the information | have provided please feel
free to call me,
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Monique We;tyﬂ
830-237-322






