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RightSite 
Telehealth 
presentation 
to Council



911 stats 2025 -  14,650 Total Calls For Service
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Not Every 911 Call Needs an ER Transport

• Telehealth
• Urgent Care Clinic
• PCP Specialist Appointment
• Behavior Health

• Transportation
• RX Assistance
• OTC Delivery
• Food Assistance

7-Day Patient
Navigation

93% 
acceptance 

rate

84% 
Redirected 
to Alt site

• Quality Measures
• Fewer Readmission
• Better Medical Adherence
• Healthier CommunitySocial Solutions

Clinical Solutions



Fewer Transports More Resource Availability
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RiteSite is a Provider
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Questions?
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