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911 stats 2025 - 14,650 Total Calls For Service

2025 NBFD Call Type
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Not Every 911 Call Needs an ER Transport

Clinical Solutions

e Telehealth
e Urgent Care Clinic
* PCP Specialist Appointment

* Behavior Health
\_ y,

R8d.4%d 7-Day Patient
e e
' p ‘ : i Navigation
e

* Transportation
* RX Assistance
* OTC Delivery
* Food Assistance * Quality Measures

* Fewer Readmission
; . e Better Medical Adherence
Social Solutions « Healthier Community
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Fewer Transports More Resource Availability

O
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Of patlents accept Of patients are Of patients had
e when redirected without their barrier to care
offered ambulance use. resolved.
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RiteSite is a Provider

. No Charge to EMS
. Available for All Patients (Insured, Uninsured, Underinsured)

. No Technology Integration Required
RIGHT

. All Modes of Patient Initiation SIE

. Health Plans Fund g\éaen;lﬁo
. Telehealth at Home with a Board-Certified ER Doctor ER doc

. Social Service Navigation for All Patients right now?
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Questions?
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