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PRESENTER:

KC Collins, PE, CFM, Building Official

SUBJECT:

Approval of renewal with Insight Public Sector SLED, for electronic plan review software to include a SaaS
renewal with Avolve Software.

DEPARTMENT: Planning and Development Services, Transportation and Capital Improvements, Solid Waste
and Information Technology

COUNCIL DISTRICTS IMPACTED: Citywide

BACKGROUND INFORMATION:

This expenditure is for renewal and continuing implementation of an electronic plan review software (EPR)
that integrates with the City’s current permitting database and provides functional improvements in the areas of
document handling, markup functionality, push notifications to customers and staff, and reporting capability on
key metrics as requested by City Council. A robust and competitive selection process resulted in the selection
and purchase of Project Dox, an industry leader in electronic plan review, a product that transforms the way
organizations review and approve projects and changes. Staff are recommending approval of the renewal to
allow for continued implementation and use of the EPR software, Project Dox, to leverage the benefits of the
latest technology in the review and permitting process. The contract renewal price for the software through
Insight Public Sector SLED will total $100,312.50. The Project Dox application was purchased and will be
renewed through Insight Public Sector SLED utilizing a cooperatively solicited contract with Omnia Partners,
thereby satisfying the competitive procurement requirements.

ISSUE:
Maintain an ongoing program to provide exemplary customer service.

FISCAL IMPACT:

Funds for these expenditures are incorporated into the FY 2024 Development Services Fund budget.
RECOMMENDATION:

Staff recommends approval of yearly renewal with Insight Public Sector SLED, for electronic plan review
software to include a SaaS renewal with Avolve Software.
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